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Welcome!
Presenters:

• Chuck Harwood, FTC, Northwest Regional Office

• United States Attorney Vanessa R. Waldref, U.S. Attorney’s Office, 

Eastern District of Washington

• Jennifer Tourje, FTC, Northwest Regional Office

• Dan Fruchter, U.S. Attorney’s Office, Eastern District of Washington

• Scott M. Kinkley, Northwest Justice Project

• Dené Joubert, Better Business Bureau Great West + Pacific

• Cristina Miranda, FTC, Division of Consumer and Business Education

• Gema de las Heras, FTC, Division of Consumer and Business 

Education
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What We Will Cover Today

• What reports say

• The Washington landscape

• How to spot, avoid, and report scams

• Identity theft

• Working together to fight fraud and 
identity theft

• How to spread the word
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National Data: Reports by Age
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Fraud in Washington
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How To Spot, Avoid, and Report 
Scams
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Business Impersonator Scams
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Government Impersonator Scams
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Government Impersonator Scams

• Government agencies don’t call people with 

threats or promises of money

• Do not trust caller ID

• Check with the real agency

• Only scammers demand payment by gift card, 

wire transfer, cryptocurrency, or payment app

ftc.gov/imposters
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ftc.gov/imposters
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Someone uses your personal 

information to: 

• Open accounts

• File taxes

• Buy things
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Examples of Misuse Impact

• Denial of credit/loans

• Denial of public benefits

• Denial of medical care

• Denial/loss of employment

• Harassment by debt 

collectors

• Legal issues/arrest

• Stress/anxiety

• Recovery time/expense

• Open Credit Cards

• Open Utility Accounts

• Apply for a Tax Refund

• Get a Loan

• Apply for Employment

• Get Medical Care
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Reduce the Risk

• Review mail, especially financial statements

• Check credit report every year:

– Free report from AnnualCreditReport.com 

• Protect Social Security and Medicare numbers

• Store documents securely and shred before 
discarding

• File taxes early

http://www.annualcreditreport.com/
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• Limit access to your credit report 

• Free to place and lift

• Last until you remove them

• Available to anyone by contacting all 

three credit bureaus

Credit Freezes
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USAO Responsibilities

• Prosecutes violations of 
criminal and civil law on 
behalf of the United 
States

• Defends the United 
States in civil actions 
filed against federal 
agencies and officers



Areas of 
Enforcement

• Investment Scams

• Telemarketing Scams

• Identity Theft and Business Email 
Compromise

• Financial Fraud

• Cryptocurrency Scams

• False Advertising and Improper Marketing 
of Consumer Products

• Corruption and Kickbacks

• Tampering with Consumer Products

• Adulteration/Misbranding of Food, Drink, 
Drugs and other Consumer Products

• Environmental Crimes

• Housing Fraud and Violations



Areas of Enforcement



• Main Office Line: (509) 353-2767
• 920 W. Riverside Ave, Suite 340, Spokane, Washington 99201
• https://www.justice.gov/usao-edwa
• USAWAE.webmaster@usdoj.gov

• Dan Fruchter, Chief, Fraud & White-Collar Crime Unit
(509) 835-6358
Daniel.Fruchter@usdoj.gov

• Rob Curry, Press Officer
(509) 353-2767
USAWAE.Media@usdoj.gov

      

USAO – EDWA Contacts

https://www.justice.gov/usao-edwa
mailto:USAWAE.webmaster@usdoj.gov
mailto:Daniel.Fruchter@usdoj.gov
mailto:USAWAE.Media@usdoj.gov


Northwest Justice Project

March 13, 2023

Scott Kinkley| Staff Attorney, Spokane Office

Find free information and court forms at:

nwjustice.or

g

OUR MISSION ▪ Combatting Injustice

▪ Strengthening Communities

▪ Protecting Human Dignity

http://www.nwjustice.org/


Northwest Justice Project

Find free information and court forms at:Find free information and court forms at:

nwjustice.or

g

http://www.nwjustice.org/


Northwest Justice Project

NJP also has specialized 

units and projects 

serving: 

• Veterans    

• Farmworkers

• Native Americans

• Victims of crime    

• Survivors of 

domestic violence

• People over 60 

years old            

• Western and 

Eastern State 

Hospital patients

Examples of civil (non-criminal) legal Issues

Family safety and security

parenting plans, protection orders

Housing stability

foreclosure prevention, eviction defense

Protection of income

Social Security Disability, TANF, etc.

Access to medical care or benefits

Money and Debt issues

protection from debt collection abuse, fraud

Employment issues

lost wages, discrimination, workplace safety

Education rights

special education, discrimination

Other basic needs and protections

NJP provides FREE

civil legal aid to eligible people with low incomes

Find free information and court forms at:Find free information and court forms at:

nwjustice.or

g

http://www.nwjustice.org/




Northwest Justice Project

How NJP Can Support Your Organization 

CLEAR 1-888-201-1014 (Coordinated Legal 

Education Advice and Referral): 

CLEAR serves as the statewide, centralized point of access for clients 

seeking free legal help, including advice, education, limited legal services, 

self-help materials and, where available, referrals to other legal aid and local 

volunteer lawyer programs.

www.WashingtonLawHelp.org Free online library of "know your rights" articles, videos, court forms and do-

it-yourself packets covering many common legal issues such as family law, 

eviction/housing, public benefits and money/debt problems.

Community Partner Training and 

Education

Field office attorneys are available to provide training and direct assistance 

to community partners. 

Field Office Consultation/Representation Field office attorneys available to consult with community providers which 

may lead to direct representation of clients with complicated issues or 

barriers to self representation. Clients should apply directly through CLEAR. 

Find free information and court forms at:Find free information and court forms at:

nwjustice.or

g

tel:+18882011014
http://www.nwjustice.org/


Thank you!

Find free information and court forms at:Find free information and court forms at:

nwjustice.or

g

Like and follow us on social media!

LinkedIn: Northwest Justice 

Project

Instagram: @NWJusticeProject

Facebook: @NWJusticeProject

TikTok: @NWJusticeProject
For more client stories: https://nwjustice.org/stories/all

Sign up for periodic email updates: 

https://nwjustice.org/newsletters

http://www.nwjustice.org/
https://www.linkedin.com/company/northwest-justice-project/
https://www.linkedin.com/company/northwest-justice-project/
https://www.instagram.com/nwjusticeproject/
https://www.facebook.com/NWJusticeProject
https://www.tiktok.com/@nwjusticeproject
https://nwjustice.org/stories/all
https://nwjustice.org/newsletters


B E T T E R  BUSINESS BUREAU



Our Mission:

To be the leader in 
building
better businesses 
and advancing 
marketplace trust.



BBB helps people find 
businesses they can trust.



YOUR EXPERIENCE 

MATTERS

Connect with us. bbb.org/all/consumer-resources



Scam Tracker 
Data February 1, 2023 – 
February 1, 2024

• 1988 Reports

• $1,989,596.94 loss

• $5,622,776.01 attempted 
loss

Scam Types

• Online Purchase

• Websites and Ads selling Puppies &
Kittens that don’t exist

• Phishing

• Employment

TOPS SCAMS IN 

WASHINGTON

Dené Joubert 

Investigations Manager 

www.bbb.org

http://www.bbb.org/
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Call Center Enhancements
• Take fraud reports in multiple languages

– Call (877) 382-4357, press 3

• Take identity theft reports in multiple 

languages

– Call (877) 438-4338, press 3

• Languages: Mandarin, Tagalog, Vietnamese, 
French, Arabic, Korean, Russian, Portuguese, Polish, 
and more
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Keep up with the latest scams and 
share with your community

• Sign up: ftc.gov/ConsumerAlerts

• Order publications: ftc.gov/bulkorder

http://www.ftc.gov/consumeralerts
http://www.ftc.gov/bulkorder
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Use and Share Free FTC Resources

• consumer.ftc.gov: hundreds of fraud articles

• consumer.gov: consumer protection basics, 
plain and simple

• ftc.gov/PassItOn: helping older adults protect 
others from fraud

• YouTube.com/FTCVideos: view and share 
videos 

http://www.consumer.ftc.gov/
http://www.consumer.gov/
http://www.ftc.gov/PassItOn
http://www.youtube.com/FTCVideos
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New Consumer and Business Resources

ftc.gov/languages
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Talk to Us

• Help for Eastern Washington’s Congressional delegation

– Derick Rill, FTC’s Office of Congressional Relations

drill@ftc.gov or 202-326-3007

• Consumer Sentinel Network

ftc.gov/enforcement/consumer-sentinel-network

– Nick Mastrocinque: nmastrocinque@ftc.gov

• Criminal Liaison Unit (CLU) for coordinating criminal referrals:

– Greg Madden: gmadden@ftc.gov or 202-326-2426

mailto:drill@ftc.gov
http://www.ftc.gov/enforcement/consumer-sentinel-network
mailto:nmastrocinque@ftc.gov
mailto:gmadden@ftc.gov
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Q&A
Presenters:

• Chuck Harwood, FTC, Northwest Regional Office

• United States Attorney Vanessa R. Waldref, U.S. Attorney’s Office, 

Eastern District of Washington

• Jennifer Tourje, FTC, Northwest Regional Office

• Dan Fruchter, U.S. Attorney’s Office, Eastern District of Washington

• Scott M. Kinkley, Northwest Justice Project

• Dené Joubert, Better Business Bureau Great West + Pacific

• Cristina Miranda, FTC, Division of Consumer and Business Education

• Gema de las Heras, FTC, Division of Consumer and Business 

Education
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Thank you for joining us!  

Slides available at:  consumer.gov/StateWebinars

Please spread the word to fight fraud and 

identity theft throughout Eastern Washington!
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