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Welcome!
Presenters:

Å Chuck Harwood, FTC, Northwest Regional Office

Å United States Attorney Vanessa R. Waldref, U.S. Attorneyôs Office, 

Eastern District of Washington

Å Jennifer Tourje, FTC, Northwest Regional Office

Å Dan Fruchter, U.S. Attorneyôs Office, Eastern District of Washington

Å Scott M. Kinkley, Northwest Justice Project

Å Dené Joubert, Better Business Bureau Great West + Pacific

Å Cristina Miranda, FTC, Division of Consumer and Business Education

Å Gema de las Heras, FTC, Division of Consumer and Business 

Education
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What We Will Cover Today

ÅWhat reports say

ÅThe Washington landscape

ÅHow to spot, avoid, and report scams

ÅIdentity theft

ÅWorking together to fight fraud and 
identity theft

ÅHow to spread the word
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National Data: Reports by Age
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Fraud in Washington
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How To Spot, Avoid, and Report 
Scams
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Business Impersonator Scams
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Government Impersonator Scams
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Government Impersonator Scams

ÅGovernment agencies donôt call people with 

threats or promises of money

ÅDo not trust caller ID

ÅCheck with the real agency

ÅOnly scammers demand payment by gift card, 

wire transfer, cryptocurrency, or payment app

ftc.gov/imposters
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ftc.gov/imposters
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