
The FTC & EMS invite you to an online briefing:

How Consumer Fraud Impacts 
Communities of Color

WHEN: 
Friday, Oct. 22, 11:00 am -12 noon PT | 1:00 - 2:00 pm CT | 2:00 - 3:00 pm ET

WHERE: 
Register in advance for this meeting: Click here

After registering, you will receive a confirmation email containing your individual link and 
information about joining the meeting.

There will be simultaneous interpretations in Spanish, Mandarin, and Korean during the Zoom video 
conference. When you register you will be asked to choose a language, if you wish to listen to the 
original audio in English simply choose 'none'. 

WHY:
A just released report by the FTC called “Serving Communities of Color” reveals differences in 
the way that fraud and other consumer problems affect communities of color. Speakers will 
highlight, for example, how majority Latino and Black communities report more issues with car 
buying, banks and lenders, credit issues and debt collection than do white communities. 
Speakers will also highlight cases brought by the FTC in the last five years where the unlawful 
conduct either targeted or disproportionately affected communities of color.

WHO: 
Monica Vaca, Acting Deputy Director, Bureau of Consumer Protection, FTC

Rosario Mendez, Attorney, Consumer & Business Education, FTC

CONTACT: 
Sandy Close -- sclose@ethnicmediaservices.org
If you dial into the briefing you can direct questions to:  
Jessica Martin -- jmartin@ethnicmediaservices.org

https://us02web.zoom.us/meeting/register/tZArf-ytpzguG9YT_jqDfXFLjUaJQGYK094S



