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Welcome!
Presenters:

• Emily Cope Burton, FTC, Western Region San Francisco

• Robert Wing, Utah Attorney General’s Office

• Daniel O’Bannon, Utah Division of Consumer Protection

• Alan Ormsby, AARP Utah

• Cristina Miranda, FTC, Division of Consumer and 

Business Education
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Overview

• The Utah landscape

• The latest scams

• Identity theft

• Working together to fight fraud and 
identity theft
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National Data
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Fraud & Related 
Reports in Utah for 2021
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THE LATEST SCAMS
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Government Impersonator Scams
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Government Impersonator Scams

• Government agencies don’t call people out of 

the blue with threats or promises of money

• Do not trust caller ID

• Check with the real agency

• Only scammers demand payment by gift card, 

wire transfer, or cryptocurrency

ftc.gov/imposters
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Other 
Impersonator 

Scams

ftc.gov/imposters
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Business Impersonator Scams



Federal Trade Commission 14

Business Impersonator Scams

• Never call back an unknown number.

• Don’t click on links from unexpected texts, emails, or 
social media messages.

• Only scammers demand payment by gift card, wire 
transfer, or cryptocurrency. 

• Don’t give remote computer access to someone who 
contacts you unexpectedly.

ftc.gov/imposters
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Someone uses your personal 

information to: 

• Open accounts

• File taxes

• Buy things
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Examples of Misuse Impact

• Denial of credit/loans

• Denial of public benefits

• Denial of medical care

• Denial/loss of employment

• Harassment by debt 

collectors

• Legal issues/arrest

• Stress/anxiety

• Recovery time/expense

• Open Credit Cards

• Open Utility Accounts

• Apply for a Tax Refund

• Get a Loan

• Apply for Employment

• Get Medical Care
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Reduce the Risk

• Review mail, especially financial statements

• Check credit report every year:

– Free report from AnnualCreditReport.com

• Protect Social Security and Medicare numbers

• Store documents securely and shred before 
discarding

• File taxes early

http://www.annualcreditreport.com/
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Utah Division of Consumer Protection

Strengthening trust in Utah’s commercial activities by protecting 
consumers through education and impartial enforcement



About the Utah Division of Consumer Protection

What is the Utah Division of Consumer 

Protection?

● State government agency - part of the Utah 

Department of Commerce

● Enforce Utah’s consumer protection laws, 

including:
○ Deceptive acts and practices related to 

any consumer transaction

○ Telemarketing

○ Business opportunities

○ Credit service organizations

○ Debt management organizations

○ Immigration consultants

○ New car lemon law

How can the Utah Division of Consumer 

Protection help?

● Information and help for consumers
○ Website: https://dcp.utah.gov/

○ On call staff: (801) 530-6601

○ Email: consumerprotection@utah.gov

● Investigate consumer complaints

● Address issues with a company registered 

with the Division

● No charge for the Division’s assistance

● Examples of how the Division can help

https://dcp.utah.gov/
mailto:consumerprotection@utah.gov




● Website: https://dcp.utah.gov/

● By phone: (801) 530-6601

● Email: consumerprotection@utah.gov

https://dcp.utah.gov/
mailto:consumerprotection@utah.gov


Top 10 Complaints
The top consumer complaints received by the Division during FY 2021:

1. Home: Construction/Remodel/Repair/Appliances.

2. Business Opportunities: Real Estate/e-Commerce/Work at-home.

3. Home: Protection Devices/Alarms/Camera.

4. Auto: Parts/Repairs/Warranty.

5. Health Care: Other Medical Treatments.

6. Health Care: Other Products/Supplies.

7. Auto: Sales (New & Used).

8. Travel/Vacations.

9. Health Care: Dietary Supplements/Nutraceuticals.

10. Health Spas.
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ABOUT THE FRAUD WATCH NETWORK

FRAUD WATCH NETWORK



FRAUD WATCH NETWORK

• Free resource for all
• Empower consumers to spot and avoid scams
• Provide support for those who experience fraud

www.aarp.org/fraudwatchnetwork



About the Fraud Watch Network

FRAUD WATCH NETWORKFRAUD WATCH NETWORK



FRAUD WATCH NETWORK

103,000
AVERAGE CALL TIMECALLS IN 2020

FRAUD WATCH HELPLINE

22 mins

• Report scams as seen in the wild

• Calls for guidance – is this legitimate or a scam?

• Calls for help for victims by victims or their family members

877-908-3360
Our toll-free service is 

available Monday 
through Friday, 7 a.m. to 

11 p.m. ET

aarp.org/fraudwatchnetwork
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Keep up with the latest scams and 
share with your community

• Sign up for Consumer Alerts at:

– ftc.gov/ConsumerAlerts

• Follow us on social media and share:

– @FTC / @laFTC

– Facebook.com/FederalTradeCommission

• Share Consumer Alerts on your website, in your 

newsletter or emails, or on social media
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Use and Share Free FTC Resources

• consumer.ftc.gov: hundreds of fraud articles

• consumer.gov: consumer protection basics, 
plain and simple

• ftc.gov/PassItOn: helping older adults protect 
others from fraud

• YouTube.com/FTCVideos: view and share 
videos

http://www.consumer.ftc.gov/
http://www.consumer.gov/
http://www.ftc.gov/PassItOn
http://www.youtube.com/FTCVideos
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Talk to Us

• Help for Utah’s Congressional delegation

– Derick Rill, FTC’s Office of Congressional Relations

drill@ftc.gov or 202-326-3007

• Consumer Sentinel Network

ftc.gov/enforcement/consumer-sentinel-network

– Law enforcement groups can obtain access by 

contacting Nick Mastrocinque at 

nmastrocinque@ftc.gov

mailto:drill@ftc.gov
http://www.ftc.gov/enforcement/consumer-sentinel-network
mailto:nmastrocinque@ftc.gov
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Q&A
Presenters:

• Emily Cope Burton, FTC, Western Region San Francisco

• Robert Wing, Utah Attorney General’s Office

• Daniel O’Bannon, Utah Division of Consumer Protection

• Alan Ormsby, AARP Utah

• Cristina Miranda, FTC, Division of Consumer and 

Business Education
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Thank you for joining us!  

Slides available at:  consumer.gov/StateWebinars

Please spread the word to fight fraud and 

identity theft throughout Utah!

Feedback about the webinar: 

everycommunity@ftc.gov

mailto:everycommunity@ftc.gov

